isolved Learn - Adding a Course from 6 thread
the Content Library

This guide walks through adding courses from the Content Library in isolved Learn
and how to assign them to employees.

1 Navigate to https://connect.threadhcm.com/default.aspx

Make sure you log in as your Client User login.
Once you are logged in. You can click in the top left on your name.

ISOIVed thread . Explare isolved Peaple Cloud
& TestUsery X Client:
Welcome Test
MY REMINDERS MY ACCOUNT REPS QUICK LINKS
l My Account Manager
9 - Employment Eligibility Verification
|
MY PROFILE
CALENDAR ANNOUNCEMENTS
Test User
MAY 2025 > I PayroiiDve
oz 3 Pay
@ ZayZoon S - o 5 I Fun Date - Off Cycle Run
s v Bl » o=

NEXT SCHEDULED PAYROLL
Pay Group Frequency Due In Date Check Date Period Begin Period End Period  Run Type Processing Schedule
Bi-Weekly Bi-Weekly 05/07/2025 05/09/2025 04/21/2025 05/04/2025 10 Regular - Auto Run
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2  From that drop down, Click "University" to go into isolved Learn

ISOl\Ied thread

& TestUser- X Client:

2 Home
& Change Employee or User
& My Account

Welcome Test

MY REMINDERS MY ACCOUNT REPS QUICK LINKS
ﬁ Llniversily My Account Manager As part of our agreement with our bank we are required &
ur clients of their respensibilities regarding
B Terms-and Conditions I s on an annual basis. The
ing attachment is & summary of the mast
o Logout common NACHA “Rules”
HR Consuiting
1-9- Employment Eligibility Verification
:
MY PROFILE
CALENDAR ANNOUNCEMENTS
Test User
.
< MAY 2025 > W Fayroll Due
1 2 3 W Pay Date
< ZayZoon MR e TRER
s
NEXT SCHEDULED PAYROLL
Pay Group Frequency Due In Date Check Date Period Begin Period End Period  RunType Processing Schedule
Bi-Weekly Bi-Weekly

05/09/2025 04/21/2025 05/04/2025 10 Regular - Auto Run View
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3

Once you are in the university. You will Click "Classroom Admin" in the top right.

VIEWING AS PARTNER = Q, SEARCH

a
VR ﬁ
Powered By 48olveduniversity

o thread MYCLASSROOM v CLASSROOM v LIBRARY~  QUICKHELPVIDEOS  CAMPUSLOUNGE»~  CONTACT v

My Assignments My C : : My Onsite Registrat

My Assignments

Here you will find all assignments that have been assigned to you. This list includes articles, courses, and course paths that your employer requires you to complete.

Status: Incomplete Status: Incomplete Status: Incomplete

Long Term Care Training NEW HIRE ALL RN/LPN NEW HIRE
Type: Course Type: Path Type: Path

|~ Explore More Content ~



4 To start by adding courses from the Content Library, you can Click "Marketplace"
on the left hand menu, or Click "Explore More Content" on the bottom.

Crescent Payroll Dashboard

Zourse Content

Total Users @ Total Employees @ Total Client Users @

1,615 22 1,593

Saths
Certificates

Assignments

Courses Completed @ Badges Earned @ Certificates Earned @
Naiting Lists
8,676 5,116 644
Juizzes
Tests

Paths Completed @ Self-Studies Completed @

soits m 690

3adges ~ Explore More Content ~

5 This will take you into the Content Library. In here you can click to Search for
courses where it says "Ask a question or search".
There are over 90,000 courses and are updated regularly.

~ Explore More Content More Options: £

(@ Home Q, search 1 Al Chat 7 Insights  New

Q, Ask a question or search...

Or try one of these to get started...
Q. How to prevent burnout Q Developing leadership skills Q Inclusion and diversity for supervisors Q Identifying and mitigating unconscious bias
Q. Enhancing emotional intelligence in the workplace Q, How to deliver performance reviews Q Mavigating organizational change

Q. Improving customer service

Explore more

(@) 96,333 items from popular content providers 588 playlists curated by L&D experis

Not sure where to
start? Let Al assist you

Tru Al Chat -



6 Click the "Ask a question or search..." field.

~ Explore More Content ~ More Options: £3

(@ Home Q search 4 Al Chat [ My Playlists 0 Library 128 A7 Insights  Mew

Q Ask a question or search...

Or try one of these to get started...
Q, How 1o prevent burnout Q Developing leadership skills Q Inclusion and diversity for supervisors Q Identifying and mitigating unconscious bias
Q Enhancing emotional intelligence in the workplace Q How to deliver performance reviews Q Navigating organizational change

Q, Improving customer service

Explore more

(@ 96,333 items from popular content providers 588 playlists curated by L&D experis
Not sure where to Kickstart your learning |
start? Let Al assist you e 0 program with Al smarts m D
Trv Al Chat 5 Ganarnta n nlavist 5 O y

Once you find the course you're looking for. You can click on it and it will open up
a summary and a preview, as seen on the next step.

~ Explore More Content ~ More Options: £
“ | can give guidance and tailored recommendations. Tell me more about your goal? O Reply
() ttems (k= = Playlists (16
# All filters Duration Topics Providers Most Relevant
1k+ results Compe Q Hide added
Customer Service o QA

Course DescriptionBad customer service has a huge impach on your gustomersand colleagues, but with this course
you'll gain the knowledge necessary to siart praciising excelleni-service siraight away. You'll learn the basics..

by Me Learning - EN

47 interactive - () 30 mins 4.4 (544 ratings)

Customer Service Skills Pathway Uf N

Consistent customer service skills are not an accident but the result of goed training and application of specific
fundamentals to give customers an amazing experience that will bring them back time and fime again Split into 12 bite..

by LearningPlanet - EN

& iveractive - D 2his -k 4.6 (7

@ 4 Customer Service Essentials Pathway o A
[
Customer This course consists of & x 10 minute video modules and 6 x 1 minute video techniques designed to help you improve
Service / your customer service skills. A quiz also helps you assess your learing at the end of th: urse.

Essentials by LearningPlanet - EN



8 Ifyou'd like to use this course, you can click on the "Add to Library" button.

~ Explore More Content

More Options £

can give guidance and tailored recommendations. Tell me mere abeut your goal? DO Reply

tems 1k = Playlists (16
li filters Duration Topics v Providers v Most Relevant
+ resulis (P Hida nddad
AddteLibrary
Customer Service N [

Course DescriptionBad customer service has a huge impact on
your customersand colleagues, but with this course you'll gain t...

by Me Learning - EN

4 interactive - (©) 30 mins

4.4 (544 ratings)

g . L]
Customer Service Skills Pathway il (]
Consistent customer service skills are not an accident but the
result of good training and application of specific fundamentals...
by L gPlanet - EN
47 Interactive - (§) 2hrs 46( ngs)
@ '3 Customer Service Essentials Pathway o [N}
o
Customer. This course consists of & x 10 minute video modules and 6 x 1
Service / minute video techniques designed to help you improve your...
(R

x e

- -

@ Preview

Customer Service

MeLeaming 47 Interactive (030 mins  # 4.4 (544 ratings)

Learning outcomes

* Why customer service is important, and the main reasons for
customer dissatisfaction

* The importance of a customer service culture

Once you have added all the courses you want, you can minimize the Content

Library.

~ Explore More Content ~

More Options: £8

%*  Ican give guidance and failored recommendations. Tell me more about your goal? D Reply

[ ttems ke = Playlists 16

#H Allfilters Duration v Topics v Providers

1k+ results

. +
Customer Service o
Course DescriptionBad customer service has a huge impact on

your customersand colleagues, but with this course you'll gain 1...

by Me Lear EN
47 Interactive - () 30 mins 4.4 (544 ratings)
Customer Service Skills Pathway iy

Consistent customer service skills are not an ¢

result of good training and application of specific fundamentals...

by LearningPlanet - EN

2o 1o 4.6 (700 rafings)
@ ‘| Customer Service Essentials Pathway o=
et
Customer This course consists of & x 10 minute video modules and 6 x 1
Service minute video techniques designed to help you improve yo

Maost Relevant

(B Hide added

x

& Preview
A
Al
Customer Service
Me Learning 47 Interactive ()30 mins ¥ 4.4 (544 ratings)
Learning outcomes
H * Why customer service is important, and the main reasor

customer dissatisfaction
» The importance of a customer service culture



Next, "Paths".
10 ext, go to "Paths

There are individual Courses, Paths" and Assignments in the left side menu.
Courses are where you set up individual courses (unless it is coming from the

Content Library)

Paths is where you set up a group of courses (or in this case, videos from the

Content Library)

Assignments is how you assign courses or paths to employees

isolved WRRLD

e Assignments

Course Content

Marketplace Filters & Options

Courses Name Assignment
Type

_ Test Manual

Certificates

Assignments Test Manual

Waiting Lists
New Hire Filing Manual
Testing
Quizzes
Solutions Manual
Enablement
Tests

Consultant

Assignable
Type

Path

Path

Path

Path

MY CLASSROOM v

Assignable

Customer
Service Test

Customer
Service Test

New Hire Filing

Solutions
Enablement
Consultant

CLASSROOM v

LIBRARY ~

QUICK HELP VIDEOS

ASSIGNMENT CREATION WIZARD

Created
At

May 6th,
2025

May 6th,
2025

March
14th, 2025

January
17th, 2025

Updated
At

May 6th
2025

May Bth,
2025

March
14th, 2025

January
17th, 2025

Yo
o
Jo

D:

Yo
o
Jo

D

Yo
o
Jo

D

Yo
o
Jo

D

"
J

©

I~

M



11  From there, Click "Create Path"

TUSER = Q, SEARCH Classroom Admin  Library Admin My Account [FESTv eV

o
WD MYCLASSROOM v  CLASSROOM~  LIBRARY~  QUICKHELPVIDEOS  CONTACT v

Paths G TS G

Filters & Options v
Path

- Additional Training D R 0 F U
Advanced Excel '@ ’9,%" LD @ U
Customer Service Test D 2 D0 Z U
Harassment in the Workplace D
HR Adviser Stellar Stars Milestone N AR R F
HR Onboarding Specialist Stellar Stars Milestone 9 R 0 B U
HR Specialist Stellar Stars Milestone “0 22 0 £ Ll

12  Add the information for your course.

S Create Path a

Course Content
Marketplace i

(Content&Permlssmns) Relations ) ( Appearance ) | Featuring ) ( Supplemental Materials )
Courses

Metadata
Sty

Certificates Acthe

Type*

Assignments
Full Completion

Waiting Lists Name*
Testing

Summary
Quizzes
Tests

Gamification

Points
SAVE PATH

Badges

~ Explore More Content ~



13

VIEWING AS CLIENT USER =

isolved WERLD

Dashboard
Course Content
Marketplace
Courses
Certificates
Assignments
Waiting Lists
Testing
Quizzes

Tests

14

Dashboard
Course Content
Marketplace
Courses
Certificates
Assignments
Waiting Lists
Testing
Quizzes
Tests
Gamification

Points

Then navigate to Content & Permissions

Q, SEARCH Classroom Admin  Library Admin My Accc

MY CLASSROOM v CLASSROOM v LIBRARY QUICK HELP VIDEOS

Create Path Commmms ) @

Metadata ( Relations ) CAppearance ) (Featuring) (Supplementel Materials )

Audiences *

Client Users
Employees
Partners
Public

Courses
O Include Unlisted/Hidden Courses to be visible on this Path.

My Classroom Courses v

( SELE

Here you can choose the audience that will be able to see this course.

Create Path Commmmn ) @

Metadata Content & Permissions ( Relations ) [Appearance ) (Featurmg) (Supplememtal Materials )

Audiences *

ClientWsers
Employees
Partnefs
Public

Courses
O Include Unlisted/Hidden Courses to be visible on this Path.

My Classroom Courses v

1-Resident Rights Audience(s): | Er




15 Click the "Courses" field and search for the courses you have added from the
Content Library.

Marketplace
Metadata Content & Permissions ( Reiations) ( Appearance ) ( Featuring ) ( Supplemental Materials )

Courses

Content & Permissions
H Audiences*
Certificates Client Users

Employees

Partners
Assignments Public
Waiting Lists

Courses
. 0 Include Unlisted/Hidden Courses to be visible on this Path.
Testing
< My Classroom Courses v SELE

Quizzes (
Tests customer service
Gamification

GO1-10622406 - Customer Service 101 Audience(s)
Points

G0O1-14005532 - Customer Service Self-Management Audience(s)
Badges
f—_— G0O1-20421257 - Excellent Customer Service from Mind Tools for Business (Emerald Works) Audience(s)
Gamification Listeners GO1-24783302 - Customer Service Skills A~ Explore More Content ~ Audience(s)

16 Click "Relations"

VIEWING AS CLIENT USER = Q SEARCH Classroom Admin  Library Admin My Accour
suofit s
Jsolved WD MYCLASSROOM ~  CLASSROOM~  LIBRARY~  QUICKHELPVIDEOS

Sl Create Path €«

Course Content
Marketplace
Content & Permissions ( Relaticns) ( Appearance ) ( Featur\ng) ( Supplemental Materia\s)
Courses
Audiences *
Certificates CllencUsers
Employees
Partners
Assignments Public
Waiting Lists
Courses
O Include Unlisted/Hidden Courses to be visible on this Path.
Testing
. My Classroom Courses ~ SELEC1
Quizzes (
Tests i (® GOI-10622406 - Customer Service 101 Audience(s)



17  Here, you will choose the company you want to add this to.

VIEWING AS CLIENT USER = Q SEARCH Classroom Admin  Library Admin My Account
-
1solved WD MYCLASSROOM v CLASSROOM~  LIBRARYv  QUICKHELPVIDEOS ~ CONTACT v

b Create Path

Course Content
Marketplace =5 e -

9 Metadata ) ( Content & Perrmsswons) ( Appearance ) I8 Featuring ) | Supplemental Materials )
Courses

Relations

Legal Companies*
[ ALLEGAN COUNTY RESOURCE DEVELOPMENT COMMITTEE, INC.
Certificates
[ ] Bloomer Healthcare LLC
Assignments [ GinTech
I I
Waiting Lists [] Choice Payroll Services Inc
[ PIX4DInc
Testing
O
Quizzes O
Tests =
(5]
Gamification
O
Points O
i O
dges ~ Explore More Content ~
m v

18 Click "Appearance". Here, you will pick an icon.

Create Path Commrmws ) @

Course Content
Marketplace
3 ( Metadata ) (Content&Permlssmr\s) ( Relations ) ( Featuring ) ( Supplemental Materials )

Courses
Jeon?
Certificates
Assignments

Web Application Icons
Waiting Lists

£ O|l@®|& B |+ |l @ |2 x| @|@|aA
Testing

& o & S ] = & HEleo|lo|lo|lo | o|e| 0| o
Quizzes

@ o @ kb B 4o ]| &» o & A | KB ¢ g B
Tests

s | =8 &% | B « © |8 | a|EB |0 o &8|a|]|W %
Gamification

@ # QLo O | & x S|SB T
Points

o | o || eiedala ||| BB 7| & 0&s N
Badges -~ Explore More Content ~

o~ — -~ . ~—o . — ~ = ~ i




19 In Featuring or Supplemental Materials, you will be able to feature this course, or
connect other material to this course.

TUSER = Q, SEARCH Classroom Admin  Library Admin My Account [FESTv eV

o
WD MYCLASSROOM v  CLASSROOM~  LIBRARY~  QUICKHELPVIDEOS  CONTACT v

Create Path

(Metadate ) (Content & Dermisswons) ( Re\a(ions) (Featuring ) [ Supplemental Materials )

- ‘Com :

Selected:

Web Application lcons

- >

®®&E@$HI@@‘*@5

20 Once all looks good, you can hit "Save Path"

a
TUSER = Q, SEARCH Classroom Admin  Library Admin My Account [ESEVEIVIE g

P
ek
WD MYCLASSROOM ~  CLASSROOM  LIBRARY~  QUICKHELPVIDEOS ~ CONTACT v

Create Path G G

(Metadata ) (Coment & Permlsswoms) ( Re\atmﬂs) ( Appearance ) (Featurmg )
- Supplemental Materials

Articles

SELECTALL

a

"Multiple Client Pay Items" Error in TimeForce ll/isolved T\me@ Audience(s): | Client Users, Internal, Partners [ ]
"The given object ID 'NEW' in the field 'list id' is invalid” Error in OuickBooks@ Audience(s): | Client Users, Internal, Partners
“The Name ‘Employee Name' Already in Use" Error in the QuickBooks Interface (3 Audience(s): | Client Users, Internal, Partners

11



The last step will be to add this to Assignment to be able to assign this to
21 . n A n H
employees. Click "Assignments" on the left side menu.

VIEWING AS CLIENT USER = Q. SEARCH Classroom Admin  Library Admin My Acce

Course Content

Marketplace Success!

Path successfully updated.

Courses

( Content & Permissions) ( Reiations) (Appearance ) (Featuring ) (Supplememal Materials )

Certificates

Status .
Active
Waiting Lists
Type*
Testing Full Completion
Quizzes R
test course
Tests
Summary
Gamification customer service
Points
Badges
i LY

22  Click "Create Assignment"

TUSER = Q, SEARCH Classroom Admin  Library Admin My Account

]
vmp MYCLASSROOM ~  CLASSROOM  LIBRARY~  QUICKHELPVIDEOS ~ CONTACT v

Assignments [ sssomewrcresmonwizso Ll

Filters & Options ~
Name Assignment Assignable Assignable Created Updated
Type Type At At
Test Manual Path Customer May 6th, May 6th, s
Service Test 2025 2025 © & D & 4
Test Manual Path Customer May B6th, May 6th, g
- Service Test 2025 2025 @ & 3 = 4
New Hire Filing Manual Path New Hire Filing March March i
14th, 2025  14th, 2025 © & D al 4
Solutions Manual Path Solutions January January
Enablement Enablement 17th,2025  17th, 2025 @ 2l ) o 4

Consultant Consultant



23 Name your assignment.

VIEWING AS CLIENT USER = Q, SEARCH Classroom Admin  Library Admin My Accc

B Create Assignment

Course Content

Name
Marketplace
Courses Assignment Type ®*
Manual

Paths
Assignable Type *
Certificates

Article
kel
Waiting Lists
Testin
1t Recently Updated Articles
Quizzes
Giving & Volunteering - Company Matching Questionnaire & Audience(s): Client Users, Inte
Tests
API Overview @ Audience(s): | Clientl
Gamification
Under Construction @ Audience(s): Client Users, Internal, Partne

Paints

24 Choose the assignment type.
Manual - You will manually assign this course to employees. Leave it in this status
until you are ready to assign the Assignment to Employees.
Automatic by Org/Labor - This will automatically assign it to any groups that fit
the Org/Labor you choose and the settings at the bottom of the screen.
Automatic by Team - This will automatically assign it to a Team that you create
and the settings at the bottom of the screen.

VIEWING AS CLIENT USER = Q, SEARCH Classroom Admin  Library Admin My Accc

i Create Assignment

Course Content

Name

Marketplace
test course

Courses AssignmentType ®*
Manual
Paths
Assignable Type *
Certificates

Article
"
Waiting Lists
Testin
1t Recently Updated Articles
Quizzes
Giving & Volunteering - Company Matching Questionnaire &3 Audience(s): Client Users, Intc
Tests
API Overview &) Audience(s): Clientl
Gamification
Under Construction @ Audience(s): Client Users, Internal, Partne

Paints



25 Select the "Path" option.

VIEWING AS CLIENT USER =

Q, SEARCH

Classroom Admin  Library Admin My Accc

Dashboard
Course Content
Marketplace
Courses
Paths
Certificates
Waiting Lists
Testing
Quizzes
Tests
Gamification

Points

26  Search for the Path you created in the previous steps.

Dashboard
Course Content
Marketplace
Courses

Paths

Certificates

Waiting Lists
Testing
Quizzes
Tests
Gamification
Points

Badges

Create Assignment

Name

test course

Assignment Type ®*

Manual

Assignable Type™

CREATE INWIZARD

[ Path

Path*

Hire Date Filter

None

Due Date Settings @

Due Date by Interval

Due Date Interval

None

Create Assignment

Name

test course

Assignment Type @ *

Manual

Assignable Type *

( CREATE IN WIZARD [E)SAVE AY

Path

Path*

Hire Date Filter

None

Due Date Settings ®
Due Date by Interval
Due Date Interval

None

Evergreen @

No

14



27  Click on your Path

LUUISE LUNLENL

Marketplace

Courses

Paths

Certificates

Waiting Lists

Testing

Quizzes

Tests

Gamification

Points

Badges

Ranks

28 Down below, you will be able to choose a Hire Date Filter

Name

test course

Assignment Type ®*

Manual

Assignable Type *

Path

Path*

customer serv

+ Customer Service Jest

Hire Date Filter

None

Due Date Settings @
Due Date by Interval
Due Date Interval

None

Evergreen @

No

A Evnlars Marn Cantant

Hire Date - This field will allow you to determine employees who need to take this

course based on their Hire Date.

VIEWING AS CLIENT USER =

Certificates

Waiting Lists

Testing

Quizzes

Tests

Gamification

Points

Badges

Ranks

Gamification Listeners

Gamification Sequences

Administration

[ Assignable Type ™

Path

Path*

XCustomer Service Test

Hire DatéFiltar

Nore

Due Date Settings @

Due Date by Interval

Due Date Interval
None
Evergreen(®
No
Status
Active

Reset Progress On Send @

No

Q, SEARCH

Classroom Admin

Library Admin

My Acce

15



29 Choose the company you want to assign this course to and Click "Save

Assignment"
5 a
VIEWING AS CLIENT USER = Q, SEARCH Classroom Admin  Library Admin My Account [T elall}y

Points Due Date Interval

None v
Badges

Evergreen®

Ranks

No v
Gamification Listeners Status

Active b
Gamification Sequences

Reset Progress On Send &)
Administration
No v
Taxonomies Legal Companies

[ ALLEGAN COUNTYRESOQURCE DEVELOPMENT COMMIT TEE, INC.

Legal Companies L
[] Bloomer Healthcare LLC

Hideables [J CynTech
[ Choice Payroll Services Inc
Roles
[ PIX4DInc
Users O
Teams O
O
Reports
O
Audit Log O
Other O
O
Help Requests
O
~ Explore More Content ~
m

30 Onceyou save, you can assign to users if you chose to do it manually.

TUSER = Q, SEARCH Classroom Admin  Library Admin My Account

i udes
WD MYCLASSROOM~  CLASSROOM~  LIBRARY~  QUICKHELPVIDEOS ~ CONTACT v

Edit ASSignment ( LIREMIND ASSIGNEES )( 1 ASSIGN TO USERS )

EDITIN WIZARD

Success!

Assignment successfully saved.

Name
test course

Assignment Type @*

Manual v

Assignable Type *

Path ~

Path*

XCustomer Service Test




31

This completes creating courses from the Content Library. You can repeat this
process for all courses you need, as well as creating your own content through the
Courses and tying them to Paths and Assignments.
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